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PUBLIC NOTICE 
 

A CALL FOR STAKEHOLDERS’ VIEWS ON AN APPLICATION FOR MULTI-YEAR 
WATER SUPPLY AND SANITATION TARIFFS SUBMITTED BY THE SONGEA WATER 

SUPPLY AND SANITATION AUTHORITY (SONGEA WSSA)  
 

On 3rd June 2026, EWURA received an application from the Songea Water Supply and 

Sanitation Authority (Songea WSSA) seeking approval of multi-year water supply and 

sanitation tariffs. The application was accepted for processing on 9th June 2026. Tables 1 

to 5 present the tariffs, charges and fees proposed by Songea WSSA. 

 
Table 1: Current and Proposed Metered Water Tariffs (TZS/m3) 

Customer Category Current 
Tariff  

Proposed Tariffs 

2025/26 2026/27 2027/28 2028/2
9 

2029/30 2030/31 

Domestic 1,730 2,700 2,870 2,900 3,020 3,050 

Institutional 1,780 2,750 2,950 2,980 3,100 3,200 

Commercial 1,820 2,800 3,050 3,100 3,200 3,250 

Industrial 1,820 2,800 3,050 3,100 3,200 3,250 

Kiosk  1,000 1,500 1,660 1,700 1,750 1,800 

 

Table 2: Current and Proposed New Connection Fees(TZS/Connection) 

Customer Category 
 

Current 
Fee 

Proposed Fees 

2025/26 2026/27 2027/28 2028/29 2029/30 2029/30 

Domestic  26,000 

20% of labour and material costs 
Institutional 

Commercial 

Industrial 

 

Table 3: Current and Proposed Reconnection Fees (TZS/Reconnection) 

Customer Category 
 

Current 
Fee 

Proposed Fees 

2025/26 2026/27 2027/28 2028/29 2029/30 2030/31 

Domestic  30,000 30,000 30,000 30,000 30,000 30,000 

Institutional 30,000 30,000 30,000 30,000 30,000 30,000 

Commercial 30,000 30,000 30,000 30,000 30,000 30,000 

Industrial 30,000 30,000 30,000 30,000 30,000 30,000 
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Table 4: Current and Proposed Sewerage Tariffs (TZS/m3) 

Customer 
Category 

 

Current 
Tariff 

Proposed Tariffs 

2025/26 2026/27 2027/28 2028/29 2029/30 2030/31 

Domestic  480 680 750 800 850 900 

Institutional 780 980 1,050 1,100 1,150 1,200 

Commercial 810 1,000 1,050 1,100 1,150 1,200 

Industrial 810 1,000 1,000 1,100 1,200 1,300 

Table 5: Current and Proposed Cesspit Emptying Charges (TZS/Trip) 
Customer 
Category 

 

Distanc
e 

Current 
Charge  

Proposed Charges 

KM 2025/26 2026/27 2027/28 2028/29 2029/30 2030/31 

All 
customers 

0-10 110,000 120,000 130,000 140,000 150,000 160,000 

>10-20 120,000 130,000 140,000 150,000 160,000 170,000 

>20 130,000 140,000 150,000 160,000 170,000 180,000 

 

Songea WSSA has submitted a Multi-Year Business Plan to enhance the provision of water 

supply and sanitation services within its service area. The proposed tariffs are intended to 

enable the Authority to improve service delivery, meet operational and maintenance costs, 

rehabilitate and expand water and sanitation infrastructure, and ensure the sustainable 

provision of services to consumers. 

This public notice is issued pursuant to Section 19(4) of the EWURA Act, Cap. 414, which 

requires the Authority to issue a notice of inquiry to collect stakeholders’ views on the 

reasonableness of the proposed tariffs, charges and fees. 

 

As part of the inquiry process, EWURA will conduct a public hearing on 16th July 2026 in 

Songea Municipality. The meeting will commence at 10.00 a.m. at the Songea District 

Council Hall.  

 

Stakeholders are invited to submit written comments to the Director General at the 

Authority’s postal address, Energy and Water Utilities Regulatory Authority, EWURA 

House, 3 EWURA Street, 41104 Tambukareli, P.O. Box 2857, Dodoma, by 22nd  July 

2026. Further details of the application can be obtained from EWURA Headquarters in 

Dodoma or from Songea WSSA’s offices in Songea. 

 
 
 

Issued by: 
 Director General 

Energy and Water Utilities Regulatory Authority 
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TANGAZO KWA UMMA 

 
MWITO WA MAONI YA WADAU KUHUSU OMBI LA BEI ZA MIAKA MITANO ZA 
HUDUMA ZA MAJISAFI YALIYOWASILISHWA NA MAMLAKA YA MAJISAFI NA 

USAFI WA MAZINGIRA SONGEA. 
 

Mnamo tarehe 3 Juni 2026 Mamlaka ya Udhibiti wa Huduma za Nishati na Maji (EWURA) 

ilipokea maombi ya bei za miaka mitano za huduma za majisafi kutoka Mamlaka ya Majisafi 

na Usafi wa Mazingira Songea, (Songea WSSA). Majedwali  namba 1 hadi 5 yanaonesha 

viwango vya bei vinavyopendekezwa na Mamlaka hiyo kwa ajili ya mwaka 2026/27.  

 
Jedwali la Na.1: Bei za Maji za Sasa na Zinazopendekezwa (Shilingi kwa Mita ya 

Ujazo)  

Kundi la 
wateja 

Bei ya 
Sasa  

Bei Zinazopendekezwa 

2025/26 2026/27 2027/28 2028/29 2029/30 2030/31 

Majumbani 1,730 2,700 2,870 2,900 3,020 3,050 

Taasisi 1,780 2,750 2,950 2,980 3,100 3,200 

Biashara 1,820 2,800 3,050 3,100 3,200 3,250 

Viwanda 1,820 2,800 3,050 3,100 3,200 3,250 

Magati 1,000 1,500 1,660 1,700 1,750 1,800 

 
Jedwali la Na.2: Ada ya Sasa na Inayopendekezwa ya Kuunganishiwa Huduma 

(Shilingi kwa Maunganisho) 

Kundi la 
Wateja 

 

Ada ya 
Sasa  

Ada Inayopendekezwa 

2025/26 2026/27 2027/28 2028/29 2029/30 2029/30 

Majumbani  26,000 Asilimia 20 ya gharama za vibarua na vifaa vya 
maunganisho  Taasisi 

Biashara 

Viwanda 

 
 
 
 
 
 
 
 

Jedwali la Na.3: Ada za Sasa na Zinazopendekezwa za Kurejeshewa Huduma 
(Shilingi kwa Maunganisho) 
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Kundi la 
Wateja  

Ada ya 
Sasa 

Ada Zinazopendekezwa 

2025/26 2026/27 2027/28 2028/29 2029/30 2030/31 

Majumbani 30,000 30,000 30,000 30,000 30,000 30,000 

Taasisi 30,000 30,000 30,000 30,000 30,000 30,000 

Biashara 30,000 30,000 30,000 30,000 30,000 30,000 

Viwanda 30,000 30,000 30,000 30,000 30,000 30,000 

 
Jedwali la Na.4: Bei za Sasa na Zinazopendekezwa za Huduma ya Majitaka (Shilingi 

kwa Mita ya Ujazo) 
Kundi la 
Wateja 

 

Tozo ya Sasa Tozo Inayopendekezwa 

2025/26 2026/27 2027/28 2028/29 2029/30 2030/31 

Majumbani 480 680 750 800 850 900 

Taasisi 780 980 1,050 1,100 1,150 1,200 

Biashara 810 1,000 1,050 1,100 1,150 1,200 

Viwanda 810 1,000 1,000 1,100 1,200 1,300 

 

Jedwali la Na.5: Tozo za Sasa na Zinazopendekezwa za Kuondosha Majitaka kwa 
Gari la Songea WSSA (Shilingi kwa Tripu) 

Kundi la 
Wateja 

 

Umbali Tozo ya 
Sasa 

Tozo Zinazopendekezwa 

KM 2025/26 2026/27 2027/28 2028/29 2029/30 2030/31 

Wateja 
wote 

0-10 110,000 120,000 130,000 140,000 150,000 160,000 

>10-20 120,000 130,000 140,000 150,000 160,000 170,000 

>20 130,000 140,000 150,000 160,000 170,000 180,000 
 

Songea WSSA imewasilisha Mpango wa Biashara wa Miaka mitano unaolenga kuboresha 

utoaji wa huduma za majisafi na usafi wa mazingira katika eneo lake la huduma. Viwango 

vya bei vinavyopendekezwa vinalenga kuboresha utoaji wa huduma, kugharamia 

uendeshaji na matengenezo, kukarabati na kupanua miundombinu ya majisafi na usafi wa 

mazingira, pamoja na kuhakikisha uendelevu wa utoaji wa huduma kwa watumiaji. 

 

Tangazo hili limetolewa kwa mujibu wa Kifungu cha 19(4) cha Sheria ya EWURA Sura ya 

414, kinachoitaka EWURA kutoa tangazo la taftishi ili kukusanya maoni kutoka kwa wadau 

kuhusu bei zinazopendekezwa. Kama sehemu ya taftishi, kutakuwa na mikutano ya 

kusikiliza maoni ya wadau itakaofanyika tarehe 16 Julai 2026 katika ukumbi wa Halmashauri 

ya Wilaya ya Songea kuanzia majira ya saa nne asubuhi. 

 
Wadau wanakaribishwa kuwasilisha maoni ya maandishi kwa Mkurugenzi Mkuu wa 

EWURA kupitia anuani ya Mamlaka ya Udhibiti wa Huduma za Nishati na Maji, Jengo 

la EWURA, 3 Mtaa wa EWURA, 41104 Tambukareli, S.L.P 2857, Dodoma, ifikapo tarehe 

22 Julai 2026.  Maelezo zaidi kuhusu maombi ya Mamlaka ya Majisafi na Usafi wa Mazingira 

Songea yanaweza kupatikana kwenye ofisi za Makao Makuu ya EWURA mjini Dodoma 

au ofisi za Mamlaka ya Majisafi na Usafi wa Mazingira Songea zilizopo Songea.  

 
 
 

Imetolewa na: 
 Mkurugenzi Mkuu 

Mamlaka ya Udhibiti wa Huduma za Nishati na Maji 
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